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Technologies trained and authorized technicians shall install, service, repair or
adjust this heating and cooling equipment. Failure to provide installation and
service by an EarthLinked trained and authorized technician will void the
limited warranty coverage for the system.

Obhserve precautions in the literature, labels and tags attached to the equipment
components, and any other safety precautions or local safety codes that may

apply.

Electrical shock from this system may cause personal injury or death!

If anything seems out of the ordinary, get in touch with your dealer.

Before Calling Your Dealer for Service:

Check that electrical disconnect switches are “ON",

Replace blown fuses and reset circuit breakers.

Check room thermostat for proper setting.

Check air filter to ensure it is clean.

Have model and serial numbers and installation date available.
Do not open the compressor or other system components.

PREVENTIVE MAINTENANCE
In order to ensure peak performance, your system must be properly maintained.

Earthlinked Technologies strongly recommends annual inspection and
preventive maintenance of this system by an EarthLinked trained and
authorized technician. This includes EarthLinked compressor unit and all other
system components. The dealer can ensure your maintenance program meets
the conditions of the Limited Warranty and that efficiency of the equipment is
maintained.

See back cover of this manual to keep track of maintenance and servicing.

SYSTEM MAINTENANCE
The system should be maintained in the following schedule:
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Storage Water Tanks or Non-ETI electric storage water heaters/tanks.

Power Failure

When accidents, wind storms, etc. disrupt electrical power supply to you house and
represent potential damage to your EarthLinked System, turn the thermostat “OFF”. Turn
thermostat “ON" only after power has been reinstated and after determining that there is
no visible damage to the compressor unit or other system components such as the Air
Handler / Cased Coil / Hydronic Water Module, Heat Recovery Module, Hybrid Cooling
Module, Storage Water Heater etc.

Service Clearance

1.For maintenance and service access, be sure to maintain a clearance of 3 feet in front
and on top of the compressor unit and a clearance of 1 foot on each side of the
compressor unit.
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2.To ensure access for servicing, a minimum of 30 inches clearance is to be maintained

in front of the:

Air Handler or Cased Coil

Hydronic Water Module

Heat Recovery Module

Storage Water Heater / Hydronic Buffer Tank
Storage Water Tank

3. The minimum clearances that must be maintained should any yard improvements be
made around the Hybrid Cooling Module. The requirement is a clearance of 36 inches
on top and in the front and 24 inches on all sides and back.

4.Your EarthLinked dealer can provide you with a dimensioned plan view of the Earth
Loops installed with your EarthLinked Geothermal Renewable Energy System. Any
improvements made to the area surrounding this Earth Loop field must have the
following clearance to avoid any impact on system performance:

e 50 feet clearance from any water well, septic system or collection basin of
de-icing salts or barnyard runoff

¢ One half the branch extremities of a fully grown tree or shrub.

e For Earth Loop fields with an Earth Loop Protection System, there should be
(1) no underground metal {gas or water lines, electric cables etc.) installed
within 20 feet of the anode and (2) no underground metal installed between
the anode and the Earth Loop field.

Freeze Protection
If you live in an area where freezing temperatures occur during the winter season:

1. Check with your EarthLinked dealer to ensure that your Hydronic system is freeze
protected with an appropriate antifreeze solution.

2. The Heat Recovery Module and associated water lines should be located in an area
where the surrounding temperature does not drop below 40°F. If temperature drops
below 40°F, check with your EarthLinked dealer about relocating the Heat Recovery
Module (always within 10ft. of Compressor unit).

3. Ensure that the air temperature is maintained at the temperature above 40°F around
the Storage Water Heater and associated water piping.
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You or your EarthLinked Dealer should register your new EarthLinked®
Geothermal Renewable Energy System at earthlinked.com/warranty
within 60 days of installation/unit start-up.

The Earthlinked Technologies, Inc. (ETI) limited warranty provides coverage for
all EarthLinked System product parts. A part is any factory-supplied part within
an ETI system.

Upon a failure of a part during the warranty period, ETI will provide a replace-
ment or repaired part to the trained and authorized technician that is servicing
your system. In addition, the servicing technician’s company will be paid an
allowance in the form of a credit to the dealer’'s account on parts that are
provided by ETI. All freight (return to and delivery from ETI) charges are the
responsibility of the servicing technician’s company.

The amount of the allowance shall be in accordance with the current In-Warranty

Allowance of EarthlLinked Heat Pump Products and DIRECT AXXESS® Earth
Loops, LIT-66. The allowance is designed to reduce the cost of service.
However, it may not cover the entire labor fee charged by the servicing
technician.

ETI may not credit the dealer’s account for claimed allowances if the appropriate

warranty registration is not on file at ETI within 60 days of installation/unit
start-up. Should EarthLinked not receive the product registration in time, the
warranty start date would be the unit ship date.

ETI shall not be liable for any defect, unsatisfactory performance, damage or
loss, whether direct or consequential, relative to the design, manufacture,
construction, application or installation of field-specified products or parts.

For more information, please refer to the copy of the Earthlinked Technologies,
Inc. Limited Warranty sent with this Owner Guide.

It is strongly recommended that yearly preventive maintenance be performed
on the EarthLinked compressor unit and all other system components by an
EarthLinked trained and authorized technician. The technician can ensure your
maintenance program meets the conditions of the Limited Warranty and that
efficiency of the equipment is maintained.

Keep a record of your EarthLinked System Maintenance and Service below:
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