


Introduction

Congratulations on the purchase of your new EarthLinked® Geothermal 
Renewable Energy System, the most efficient, advanced and reliable heating 
and cooling system available today.
 
We hope you will take pride in ownership of this cutting-edge geothermal We hope you will take pride in ownership of this cutting-edge geothermal 
system which harnesses innovative technology. The EarthLinked Renewable 
Energy System provides consistent comfort to your home all while saving 
energy, money and reducing your carbon footprint.
 
Please acquaint yourself with your new system by reviewing this Owner Guide. Please acquaint yourself with your new system by reviewing this Owner Guide. 
This guide will introduce you to the operation of your system and provide some 
guidance on how to take full advantage of its features, as well as proper care 
and minimal maintenance instruction.

President’s Address

Welcome to the EarthLinked family. Here at EarthLinked Technologies, Inc. we 
believe every day should be simple, efficient and effective for both our people, our 
technology and you. Purchasing an EarthLinked Renewable Energy System is not 
just a smart heating and cooling choice, but a lifestyle choice. 

 As president, I would like to thank you for your investment and am honored that  As president, I would like to thank you for your investment and am honored that 
you’ve chosen EarthLinked for your home. We are proud of our commitment, not 
only to the people we serve, but also to the planet we share and future generations 
to come.

 Since 1980 we’ve worked with the best innovators, scientists, engineers and  Since 1980 we’ve worked with the best innovators, scientists, engineers and 
researchers available creating remarkable state-of-the-art technologies. Our 
experts are committed to providing you with the best geothermal experience 
available today through your new system. 

 I look forward to your new EarthLinked system providing you, family and loved 
ones a lifetime of simple, efficient and effective comfort.

JEFFREY MILLER
President

Table of Contents

Your Benefits................................................................................................... 3

Comfort Control............................................................................................... 5

Energy Saving Tips........................................................................................... 6

How It Works................................................................................................... 7

System Description.......................................................................................... 8

Maintenance....................................................................................................10

    Preventive Maintenance.............................................................................10
   System Maintenance..................................................................................10
   Power Failure..............................................................................................13
   Service Clearance.......................................................................................13
   Freeze Protection........................................................................................14

Warranty..........................................................................................................15

Service RecordService Record ............................................................................................... 16

Dealer Information.......................................................................................... 17

Earth Loops Location...................................................................................... 18

WARNING!

                         Your EarthLinked Geothermal Renewable Energy System has
                          been designed and manufactured for your safety and is
                          certified to Intertek safety standards. Only EarthLinked 
Technologies trained and authorized technicians shall install, service, repair or Technologies trained and authorized technicians shall install, service, repair or 
adjust this heating and cooling equipment. Failure to provide installation and 
service by an EarthLinked trained and authorized technician will void the 
limited warranty coverage for the system.

Observe precautions in the literature, labels and tags attached to the equipment 
components, and any other safety precautions or local safety codes that may 
apply. 

Electrical shock from this system may cause personal injury or death!Electrical shock from this system may cause personal injury or death!
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Your Benefits

The EarthLinked Geothermal Renewable Energy System has been engineered to 
provide many years of exceptional comfort and economy while being 
environmentally friendly. 

Cost Savings

EarthLinked Geothermal Renewable Energy Systems are the only 
systems that can deliver 100% of all heating and cooling needs, with 
no additional pumps or equipment required. The simplicity of our 
units allow for a more efficient transfer of heat, delivering the most 
powerful and cost effective geothermal HVAC systems available. 

Free Hot WaterFree Hot Water

The intelligently-designed EarthLinked Geothermal Renewable 
Energy Systems can heat domestic water or keep a pool warm, 
while providing comfort to your home. This range and versatility 
makes the technology a multi-purpose solution that can benefit any 
homeowner while making life easier for people and planet.

Quiet and Reliable

Since the EarthLinked Geothermal Renewable Energy Systems are Since the EarthLinked Geothermal Renewable Energy Systems are 
fully enclosed and protected from the elements, they require less 
maintenance. The simpler design has fewer components, no water 
pump and no extra heat exchanger. This not only boosts the lifespan 
of the technology, but also decreases maintenance costs associated 
with owning one.

Quality

Made in the USA since 1980, EarthLinked Geothermal Renewable Made in the USA since 1980, EarthLinked Geothermal Renewable 
Energy Systems have been designed to the highest engineering 
standards and use only the best quality component parts, in a 
meticulous manufacturing process.

Tax Credits

You can take advantage of up to a 30% federa
l tax credit, as well as other local and state incentives, rebates and l tax credit, as well as other local and state incentives, rebates and 
financing by installing an EarthLinked Geothermal Renewable Energy 
System in your home. 

Your Benefits

 

Increased Property Value

Green building practices, such as geothermal solutions, have Green building practices, such as geothermal solutions, have 
been gaining increased attention for their ability to offer energy 
savings and lower utility bills. Updated guidelines provide real 
estate appraisers with a specific method for documenting energy 
efficient upgrades, allowing realtors to better evaluate the values 
of green homes versus traditional properties.

Decreased Environmental Footprint

Because EarthLinked Geothermal Renewable Energy Systems Because EarthLinked Geothermal Renewable Energy Systems 
use the solar energy stored within the earth to heat and cool your 
home, you can reduce your need for natural gas or oil and other 
forms of finite fuel resources. This helps you decrease the carbon 
footprint associated with your home and saves thousands of 
pounds of greenhouse gas emissions each year. The U.S. EPA 
and DOE have determined that ground source heat pumps have 
the lowest environmental impact of all heating systems, and can the lowest environmental impact of all heating systems, and can 
reduce consumption and corresponding emissions up to 75%.

Comfort and Humidity Control

Humidity causes unnecessary moisture, mold and 
mildew—problems no homeowner wants to deal with. 
EarthLinked Geothermal Renewable Energy Systems pull heat 
and humidity out of your home by utilizing the cool, consistent 
temperature of the earth. Humidity Control will also contribute to 
a healthier lifestyle and improved indoor air quality.

Minimally Invasive Installation Options

EarthLinked Geothermal Renewable Energy Systems are EarthLinked Geothermal Renewable Energy Systems are 
compact and require a smaller amount of yard space to install 
than any other system. They can be installed in any home, 
regardless of property size. We offer nine different earth loop 
system configurations, which allow us the flexibility to install 
geothermal solutions in both larger and smaller properties. 
Diagonal earth loop configurations can be installed in areas as 
small as three feet in diameter. Plus, because the technology is small as three feet in diameter. Plus, because the technology is 
placed underground, you will have less equipment inside your 
home or visible on your property.
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Comfort Control Energy Saving Tips

ENERGY STAR:  If you have an EarthLinked Geothermal Renewable Energy 
System comprised of a compressor unit and matched with an EarthLinked Air 
Handler or Cased Coil, you have already started saving energy, because you 
have an Energy Star rated system. The Energy Star program, sponsored by the 
U.S. Department of Energy and Environmental Protection Agency, is a program 
designed to help homeowners protect the environment using superior energy 
efficient products.

THERMOSTAT:THERMOSTAT: Adjust your thermostat to a comfortable setting and leave it 
there. Don’t be a “thermostat jiggler.” Moving your thermostat setting will not 
make your system heat or cool any faster and can result in higher operating 
costs.
  During times when your home is unoccupied, savings can be realized by 
setting your thermostat up in the cooling season, or down in the heating season. 
Do not raise or lower the set point temperature more than 3 degrees from your 
normal set point. Do not raise or lower the temperature if your home is only 
going to be unoccupied for a short time. Setbacks should be reserved for times 
when you are at work, asleep, or on vacation.

CONDITIONED SPACE:CONDITIONED SPACE: Keep exterior doors and windows shut when the 
system is on. Minimize traffic so exterior doors are not open for excessive 
periods of time. 

AIR CIRCULATION: Placing furniture, rugs, etc. in such a way that they interfere 
with air vents will make your system work harder to achieve the desired level of 
comfort. This requires more energy and increases you electric bill.

LAMPS AND APPLIANCES: LAMPS AND APPLIANCES: Locate lamps and other heat producing appliances 
(computers, TVs, heaters, etc.) away from the thermostat. If they are close to 
the thermostat, the heat from these items will give your thermostat “false 
information” about the temperature in the room.

DUCTWORK: DUCTWORK: As part of yearly maintenance, be sure your EarthLinked dealer 
checks the ductwork in your house for leakage and insulation. Having sealed, 
insulated ductwork ensures that you are efficiently delivering conditioned air to 
the intended rooms.

MAINTENANCE:MAINTENANCE: It is strongly recommended that regular yearly preventive 
maintenance be performed on the EarthLinked compressor unit and other 
system components by an EarthLinked trained and authorized technician. The 
technician can ensure your maintenance program meets the conditions of the 
Limited Warranty and that efficiency of the equipment is maintained. 
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How It Works

EarthLinked Geothermal Renewable Energy Systems work seamlessly with the 
stored solar energy in the earth. By using small, highly conductive copper  
     earth loops and environmentally friendly refrigerant, only a small yard space is  
needed to begin the heating and cooling process. In the winter, the EarthLinked
     heat pump intensifies the warm thermal energy from the earth and converts 
it into heat for your home. 

In the summer months, the process is reversed and the unwanted heat from In the summer months, the process is reversed and the unwanted heat from 
your home is stored back in the earth. Our patented technology controls this 
process more simply and efficiently than any other heating and cooling system 
available. Conditioned air or water is sent to the      distribution unit which 
delivers comfort to your home’s radiant floor or forced air ductwork.

System Description

Your EarthLinked Geothermal Renewable Energy Systems will have different 
components depending on the application. Below is a description of some of the 
main components that can come with your system.
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Maintenance Maintenance
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Dealer Information

For the purposes of preventive maintenance or service, fill in the following 
information about your Dealer (installer) and EarthLinked Geothermal Renewable 
Energy System. Be sure the installer completes the information on the next 
page that describes the location of the earth loop system. 

Earth Loop Location

Using a permanent structure as basis for measurement and using triangulation, 
the dealer should determine and record the Earth Loop manifolds location and 
the Anode location on the grid below. Show the general overall dimensioned 
outline of the Earth Loop field.
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